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Sent: Tuesday, August 09, 2016 9:37 AM

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>

Subject: PLEASE TAKE TO DOCKET CTRL TODAY!

RE: AU-00000E-16-0270

I have attached a letter that needs to be placed on docket today, as a Staff Meeting on this issue is
scheduled for tomorrow. Please take this to docket control today as I called another number who referred I
contact you through this. Thank you

Karen Christian

* f  a *

Dear Commissioners and Staff and Director:

It is with great pleasure that as a ratepayer under a regulated utility that I express my heartfelt thanks that
Mr. Bob Burns has selected someone that I have grown to appreciate and study from to analyze undo
influence in the Commission. I have read Mr. Scott Hempling's writings and essays, along with his current
book. Yes, l'm "just a ratepayer," but l'm one that cares about decisions that influence and affect the
community that not only I live in, but all communities under regulated utility service in Arizona.

It is with great importance that I ask that this analysis be expanded to include ALL utility company influences
and not just the primary one that's been focused on for the past few years, Le: APS. It is my belief, and from
experience in my involvement in cases regarding my own water and sewer utility, and most recently in 2
Procedural Conferences where staff (who was highly involved in similar cases prior with same utility) denies
"having an opinion or knowledge of recent events", that I have come to believe the influence runs deeper
than only the Commissioners.

I would ask that you all be transparent, including staff. I would ask that in order to right the wrongs of the
past several years, to right the integrity of the commission, and to put this entire ordeal behind you, that you
open up to every aspect of utility regulators possible influence over anyone working with those regulators
from both the Commission side, RUCO, and Staff! it's time to stop hiding behind "right to free speech" under
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